
BEFORE THE IOWA BOARD OF PHARMACY 
____________________________________________________________ 
        
IN THE MATTER OF:    ) 
       ) Docket No. 2019-0049 
Certified Technician Registration of  ) DIA No. 20PHB0006 
AMANDA HAUGEN    ) 
Registration No. 17633,    ) FINDINGS OF FACT, 
       ) CONCLUSIONS OF LAW, 
Respondent.      ) DECISION, AND ORDER 
       )  
____________________________________________________________ 
 

STATEMENT OF THE CASE 
 
On November 5, 2019, the Iowa Board of Pharmacy (Board) found probable cause to file 
a Notice of Hearing and Statement of Charges against Respondent Amanda Haugen 
(Haugen).  The Statement of Charges alleges one count - engaging in unethical 
behavior/theft.   
 
The hearing was held on January 7, 2020.  The following members of the Board 
presided at the hearing:  Jason Hansel, Chairperson; Edward McKenna, LaDonna 
Gratias, Joan Skogstrom, Gayle Mayer, Brett Barker, Kathryn Stone, and Dane Nealson.  
Assistant attorney general Tessa Register represented the State.  Respondent Amanda 
Haugen did not appear.  The hearing was open to the public pursuant to Iowa Code 
section 272C.6(1).  The hearing was recorded by a certified court reporter.  
Administrative Law Judge Rachel Morgan assisted the Board in conducting the hearing 
and was instructed to prepare the Board’s written decision in accordance with its 
deliberations.   
 

THE RECORD 
 
The record includes the Notice of Hearing and Statement of Charges.  The record also 
includes hearing testimony of investigator Jean Rhodes.  The State introduced Exhibits 1 
through 11, which were admitted as evidence. The State made a motion that a protective 
order be entered in regards to Exhibit 11 in order to protect patient privacy.  The State’s 
motion was granted and Exhibit 11 is deemed confidential. 
 

FINDINGS OF FACT 
 
At the time of the events in question, Respondent Amanda Haugen held Iowa certified 
technician registration number 17633.  At all times relevant to this action, Haugen was 
employed at Miller Pharmacy in Forest City, Iowa.   
 
Haugen is charged with taking her own prescription medications without paying for 
them.  By way of background, there are two methods by which a customer may obtain 
prescriptions at Miller Pharmacy.  The most common method is to purchase the 
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medication at the point of sale computer which requires the customer to sign and pay 
for the medications.  The transaction cannot end without the customer paying for the 
medication.  The second method is through the pharmacy computer.  The pharmacy 
computer allows a person to check out medication without signing and paying for the 
medication.  The pharmacy computer is used for nursing home clients who are billed 
monthly for their medications. (Ex. 3; Rhodes Testimony). 
 
The owners of Miller Pharmacy became suspicious that Haugen had taken her own 
prescription medication without paying for them.  Upon investigation, it was discovered 
that Haugen had taken several prescriptions in February and March 2019 without 
signing or paying for them at the point of sale computer.  When confronted with such 
evidence, Haugen stated that she could provide receipts for the prescriptions and went 
home to retrieve the receipts.  However, Haugen never returned to work again, never 
provided the receipts for the prescriptions, and never provided an explanation for her 
actions.  (Ex. 3; Rhodes Testimony). 
 
After further investigation, it was discovered that in 2018 Haugen took thirteen 
prescriptions without signing or paying for them amounting to $162.29.  In 2019, there 
were eight prescriptions with no pickup signature and no payment amounting to 
$38.86.  (Exs. 3, 5). Video surveillance taken on March 12, 2019 revealed that when 
picking up her prescription for a schedule II controlled substance, Haugen used the 
pharmacy computer and not the point of sale computer.  The pharmacy computer 
allowed Haugen to indicate that her prescriptions were picked up and bypass the 
signature and payment requirements on the point of sale computer.  (Exs. 5, 11).  There 
is no record of Haugen paying for the prescription she picked up on March 12, 2019.   
 
On April 23, 2019, Haugen was charged with theft in the fourth degree.  (Exs. 3, 8). 
 

CONCLUSIONS OF LAW 
 
Count I:  Engaging in Unethical Behavior 
 
 
The Board’s rules provide that a pharmacy technician shall not exhibit unethical 
behavior in connection with the technician’s pharmacy employment.  Unethical 
behavior includes theft.  657 Iowa Administrative Code § 3.28(4). 
 
The evidence in this case demonstrates that Haugen violated the Board’s prohibition 
against a pharmacy technician engaging in unethical behavior.  The video surveillance 
taken on March 12, 2019 shows Haugen using the pharmacy computer, not the point of 
sale computer, when picking up her own prescription, a schedule II controlled 
substance.  The pharmacy computer allowed Haugen to change the status of her 
prescription to “picked up” without signing or paying for the prescription.  Records from 
Miller Pharmacy confirm that Haugen did not sign or pay for the prescription she picked 
up on March 12, 2019.  During the course of 2018 and 2019, records from Miller 
Pharmacy indicate that Haugen did not pay for 21 prescriptions totaling $201.15. 
 



DIA No. 20PHB0006 
Page 3 

When confronted with such evidence, Haugen could not provide receipts for the 
prescriptions and did not return to work.  Haugen did not appear at the hearing and 
provided no evidence contradicting or explaining the above evidence.  The violation 
alleged in Count I has been established. 
 

DECISION AND ORDER 
 

The very serious nature of Respondent’s violations and her failure to appear for hearing, 
warrants the issuance of a citation and warning.  IT IS THEREFORE ORDERED that 
Respondent is hereby CITED for engaging in unprofessional conduct or behavior and 
WARNED that future violations of the laws and rules governing pharmacy technicians 
can result in further disciplinary action. 
 
IT IS FURTHER ORDERED that Respondent shall pay a CIVIL PENALTY in the 
amount of one thousand dollars ($1,000) within sixty (60) days of this Order.  The 
check shall be made payable to the Treasurer of Iowa’ and shall be deposited in the 
general fund.  The civil penalty should be mailed to the Iowa Board of Pharmacy, Attn. 
Amanda Waltz, 400 SW 8th St. Ste E, Des Moines, Iowa 50309. 
 
IT IS FURTHER ORDERED that within sixty (60) days of this Order, Respondent shall 
complete two (2) hours of continuing education pertaining to ethics.  Respondent shall 
submit a certificate of completion to the Board as proof of successful completion of this 
requirement. Respondent is responsible for all costs associated with obtaining the 
required continuing education. 
 
IT IS FURTHER ORDERED that if Respondent should violate any of the terms of this 
Order, Respondent’s pharmacy technician registration will be SUSPENDED 
INDEFINITELY.  If Respondent seeks reinstatement of her registration pursuant to 657 
Iowa Administrative Code 35.36, it is the Respondent’s burden to show that the basis for 
the revocation no longer exists and that it is in the public interest for her registration to 
be reinstated. 
 
 
Dated this 25th day of February, 2020. 
 

 
Jason Hansel  
Chairperson, Iowa Board of Pharmacy 
 
cc: Tessa Register, Assistant Attorney General 
 
A default decision or decision rendered on the merits after a party has failed to appear 
or participate in a contested case hearing shall become final board action unless 
within 15 days after the date of notification or mailing of the decision a motion to 
vacate is filed and served on all parties or unless an appeal of a decision is timely 
initiated within the time provided by rule 35.26.  A motion to vacate must state all 
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facts relied upon by the moving party which establish good cause existed for that 
party’s failure to appear or participate at the contested case proceeding.  Each fact so 
stated shall be substantiated by at least one sworn affidavit of a person with personal 
knowledge of each such fact, which affidavit(s) shall be attached to the motion.  657 
IAC 35.21.  The time for further appeal of a decision for which a timely motion to 
vacate has been filed is stayed pending a decision on the motion to vacate.  657 IAC 
35.21(4). 
 
Any aggrieved or adversely affected party may seek judicial review of this decision 
and order of the board, pursuant to Iowa Code section 17A.19. 
 



BEFORE THE IOWA BOARD OF PHARMACY

RE:

Certifi ed Technician Registration of

AMANDA HAUGEN

Registration No. 17633
Respondent

NOTICE OF HEARING AND
STATEMENT OF CHARGES

COMES NOW the lowa Board of Pharmacy ("Board") and files this Notice of Hearing and

Statement ofCharges against Amanda Haugen ("Respondent"), 615 Hwy 9E, Forest City lA 50435,
pursuant to lowa Code sections 77A.l2(2l,,17A.18(3), and 272C.3(1)"e", and 657 IAC 35.6 and

35.7. Respondent's lowa certified technician registration number 17633 is currently active

through June 30, 2020.

A. TIME, PLACE, AND NATURE OF HEARING

Hearins. A disciplinary contested case hearing shall be held on January 7,2O2O, before
the Board. The hearing shall begin at 9:00 a.m. and shall be located in the Board conference

room located at the lowa Board of Pharmacy Office, 400 SW 8th St, Ste E, Des Moines lA 50309.

Answer. Within twenty (20) days of the date you are served this Notice of Hearing and

Statement of Charges, you may file an Answer pursuant to 657 IAC 35.15. The Answer should

specifically admit, deny, or otherwise answer all allegations contained in sections C and D of this
Notice of Hearing and Statement of Charges.

Filine of Pleadings. Pleadings shall be filed with the Board either by e-mail, if done in

compliance with 657 IAC 35.17(2), to Amanda.Woltz@iowa.sov. or by mail/delivery to the

following address: lowa Board of Pharmacy, 4OO SW 8th St, Ste E, Des Moines lA 50309.

Presidin officer. The Board shall serve as presiding officer, but the Board may request

an Administrative Law Judge from the Department of lnspections and Appeals make initial rulings

on prehearing matters, and be present to assist and advise the Board at hearing.

Hearins Procedures. The procedural rules governing the conduct of the contested case

hearing, including prehearing matters, are found at 657 IAC chapter 35. At the hearing, you may

appear personally or be represented by counsel at your own expense. You will be allowed the

opportunity to respond to the charges against you, to produce evidence on your behalf on issues

of material fact, cross-examine witnesses present at the hearing, and examine and respond to
any documents introduced at the hearinS. The hearing may be open to the public or closed to
the public at your discretion, pursuant to lowa Code section 272C.6(1) and 657 IAC 35.25(10)'

Prosecution. The Office of Attorney General of lowa is responsible for representing the

public interest (the State) in this proceeding. Counsel for the State in this matter is Assistant
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Attorney General Laura Steffensmeier. Ms. Steffensmeier can be reached by phone at (515) 281-

6690. Copies of pleadings should be provided to counsel for the State either by email to
larr fa Steffcnsmet faa towa ot1 or by mail/delivery to the following address:

Laura Steffensmeier
Assistant Attorney General
Hoover State Office Building-2nd Floor

1305 E Walnut St

Des Moines lA 50319

Commu nications. You may not contact individual Board members in any manner,

including by phone, letter, or e-mail, regarding this Notice of Hearing and Statement of Charges.

Board members may only receive information about the case when all parties have notice and

the opportunity to participate, such as at the hearing or in pleadin8s you file and serve upon all

parties in the case.

B. LEGAL AUTHORITY AND JURISDICTION

Jurisdiction. The Board has jurisdiction in this matter pursuant to lowa Code chapters

17A, 155A, and 272C (2OL9l.

LeealAuthority. lf any ofthe allegations against you are founded, the Board has authority
to take disciplinary action against you under lowa Code chapters 155A and 272C, and 657 IAC

chapter 36.

Default. lf you fail to appear at the hearinS, the Board may enter a default decision or

proceed with the hearing and render a decision in your absence, in accordance with lowa Code

section 17A.12(3) and 657 lAC35.27.

C, STATEMENT OF CHARGES

COUNT I

UNETHICAT BEHAVIOR

Respondent is charged with engaging in unethical behavior, specifically theft, in violation

of 557 IAC 3.28(4), and may be disciplined pursuant to lowa Code section 1554.64(5) and 657 IAC

3.30(1) and 36.5(3).

D. FACTUALCIRCUMSTANCES

on multiple occasions in 2018 and 2019, Respondent picked up her own prescriptions

from the pharmacy without paying for them.

E. SETTTEMENT

This matter may be resolved by settlement agreement. The procedural rules governing

the Board's settlement process are found at 657 IAC 35.24. To cancel a scheduled hearing, an
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executed settlement agreement must be received by the Board at least three (3) business days

priortothe scheduled hearing. lf you are interested in pursuing settlement in this matter, please

contact the Assistant Attorney General identified above.

F. FINDING OF PROBABLE CAUSE

On November 5, 20t9, the lowa Board of Pharmacy found probable cause to file this
Notice of Hearing and Statement of Charges.

Chairperson tA.r.5)
lowa Board of Pharmacy

Copy to:

Laura Steffensmeier
Assistant Attorney General

Hoover State Office Building-2nd Floor

1305 E Walnut St

Des Moines lA 50319
ATTORNEY FOR THE STATE

pLEASE NOTE: lf you require the assistance of auxiliary aids or services to participate in this

matter because of a disability, immediately call 515-281-5944. (lf you are hearing impaired, call

Relay lowa TTY at 1-800-735-29421.

Page 3 of 3


