
BEFORE THE BOARD OF PHARMACY EXAMINERS
OF TIIE STATE OF IOWA

Re:
Pharmacy License of
KIMBALL AVENUE DRUG
License No. 334
Respondent

)
)
)

)
)

STATEMENT OF CHARGES

COMES NOW, the Complainant, Lloyd K. Jessen, and states.

l. He is the Executive Secretary/Director for the Iowa Board of Pharmacy Examiners
and files this Statement of Charges solely in his official capacity.

2. The Board has jurisdiction in this matter pursuant to Iowa Code Chapters 155A
and 272C (1997)

3. On December 14,1998, the Board renewed the Respondent's general pharmacy
license number 334 with Michael F. Grsch as pharmacist in charge, allowing
Respondent to engage in the operation of pharmacy subject to the laws of the
State of Iowa and the rules of the Board.

General pharmacy license number 334 is current until December 31, 1999.

Respondent is currently operating a general pharmacy at 2104 Kimball Avenue,
Waterloo, Iowa 50701, with Michael F. Grsch as the pharmacist in charge.

CO{-INT I

The Respondent is charged under Iowa Code $ l55A 15(2)(c) (1997) and 657Iowa
Administrative Code $$ 0 2(1)(a) & (b), 8 18, 8.79,8.20,9.1(4)(b)(4) with failure to ensure that
its pharmacists perform prospective drug use review and provide patient counseling, including
failure to provide patients with printed information which includes an invitation to call the
pharmacy at a toll-free number to received patient counseling.

TI{E CIRCUMSTANCES

1. On January l9 and 20,1999, as part ofa shopper survey conducted by the Board
and in the Board's follow-up investigation after the shopper survey, the Board
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became aware that the Respondent's practice of collecting patient information is
not complete, making it difficult to conduct a complete prospective drug use
review of the therapeutic appropriateness of the patient's drug therapy.

The investigation also revealed that the Respondent does not provide patients with
drug information sheets unless patients request them and that the information
sheets that are provided do not include an invitation to call the pharmacy at a toll-
free number to receive counseling as required by 657Iowa Administrative Code $
8.20(2).

WHEREFORE, the Complainant prays that a hearing be held in this matter and that the
Board take such action as it may deem to be appropriate under the law.

Executive S ecretary/Director

on this kau, "f 
hpi-(- , tggg,the lowa Board of Pharmacy Examiners found

probablecause6-nt"it, ' 'stuffichargesandtoorderahearinginthiscase.

e"e-Mzr*=-
Arlan D. VanNorman, Chairperson
Iowa Board of Pharmacy Examiners
1209East Court Avenue
Des Moines, Iowa 50319

Shauna Russell Shields
Assistant Attorney General
Hoover State Ofiice Building
Des Moines. Iowa 50319
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BEFoRETEEBOARDoFPHARIVIACYEXAMINERS
OF TEE STATE OF IOWA

Re: Pharmac.ist License of
KI}TBALL AVENIJE DRUG
License No- 334
ResPondent

STIPUI,ATION
AND

CONSENT ORDER

)

l
)

)

)

l

on thie l5th day of July, 1999, rbe lowa Board of Pharmacy Exagriners and

Kimball Avenuo Dm& 2104 Kimball Avc,nuo, waterloo,Iowa 50701' eacb hcreby agce

wrth rhe otber aqd strpulate ns follows:

The liceaeee disciplinary hcaring pending before the lowa Board of Pharmacy

Examiners, on the 'allogations specilied in the Statersent of Charges filed against

Rospondeat ou APril 14, 1999, shall be rcsolved without Prcceoding to hearing, as tho

partics bave agreed to the following Stipulation and consent order:

l . Tha tguDecember14 , l gg8 , t be IowaBoa rdo fPha rmacyExe 'n rne rs

retcwed Respondeat's Iowa Genelal Pharrnacy Liccnse Number 3!4' allowing

Respoadent to cnguge in the operation of a pbarrracy subject to tbo laws of ths statc of

.Iowa and the nrles of the Board'

2.That lowaGenera lPharmacyLicEnseNumbor334issuedtoRgsPo| t rd f i t

is active and ourreat uatil December 31, 1999'

3. That thc Iowa Board of pharzracy Examinets has jruisdiction over the

partics and tho subjcct matter herein' 
i

4'Astatc'me'l tofCbargeswasfi ledagainstRespondentonApri l l4l,1999.
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5. This Stipulatictn aad coruent order is entered into in order to resolve

disputed claims and constitutes uo admission ou the part of the Respondcat'

6. Rcspondent agpesto accept a Gtation and warning for the allegations sot

forrfi in thc Statemeat of Char:ges'

1' witbiD sixty (60) days of the dats of approvll of this stipulafion and

Conssut Order by the Board, tle Respmdent sball denelop and submit to the Bor4 for

its approval, a written policy and procedwc for arsr[ing thst the patieot informdion

colleoted by Rcspondent is complete aod accurate as requuod by Board rules' Following

rwiew and approval by tha Boerd, the Respondent agfees to adopt, implement' and

n.there to this policy utd proceduro'

B. Respondeat shall file a swom neport with the Board attesting to its

compliance witb ail &e tonns end conditions of tbrls Citation e$d Warning six monfts

aftcrtheBoatd'sapprovalofthisStiprrlationarrdConsentorder-

g .Responden tsha l l payac i v i lPena l t yo fs l , 000 .00w i th in30dayso f tbe

dare of sDproval of this Stipulatiou and Consent Order by thc Board' Respondent shall

delivpr a check made payable to the Treasrucr of the State of Iowa to the Execuuve

Secrctary/Director of the Board. Tbe chook sball be derposited into the goneral firud of

the State of Iowa.

10. The Rospoudsnt shall comply with all of tbe requironents contained in

557Iowa A.drninistrative Code chapter 6, "Gcneral Phacnacy Licvttscs"' and shall obey

all other fededand sate laws, rrdes, rad regulatiot'ls srbstantially related to the Pr''ctlo*

of pharmacy.

11. Respondent ehall zubmit to raadom unaanourced visits to or inspechons

bytheBoardoragenB.oftlrcBoardtoverifycompliarrcewiththisorder.

|2.Reepondarrtshall f ir l lyandpromptlycomplywithallordcrsoftheBoard

snd, the statutes and nrles reguleting the practice of pharmacy in lowa' Any violation of

the torms of this Order is gtounds for finther disoiplinary action' upon notioc and

PageZ
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opportrurity fc heering, for failure to coEltly wilb au order of the Board' in acoordanoc

with Iowa Code scction Z72C3(2)(t)'

13. This prroposed settlearent is subject to approvel of a rnajoriV

Board. If the Board faits to aPProve this proposed settlesrent' it shall be of no force or

elfoct to either palty. If tbe Board aPProvss thie Stipulation and Conseot Order' it sball

be the fuU arrd fmal resolution ofthis ntzttlr.'

* la*ta a t i t t t t l t * t t ' r t "9+++**{ '  
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of the firI
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14. this stlpulation and consont order is volnntarily submitted bry

Respondeot to tho Board for its consideration ou the /S-aov of 9of*a l'-t^'

1999.

Kfunball Avenue Dnrg
Reepondent

1999.

Subsctibed and Sworn to before rD€ oo Au l*fl, ao1 of S zPfenL <r'

A.Rffiax NoRMAN, chairP erson
Iowa Board of PbarmacY Examiners

Executive Hills Wr*
1209 East CourtAvcnuc
Des Moines, lowa 50319

@cistincharge

15.Th isSt ipu l ldoTgf ,Consontor i le r i sacocptedby the lowaBoardof

Pbarmacy Examincrs on the l-b-*, t E"t+ofulu' t'"t'

(/./-

APPRO\TED AS TO FORM
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