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BEFORE THE BOARD OF PHARMACY
FOR THE STATE OF IOWA

Re: ) Case No. 2008-7
Pharmacist License of )
BILL THOMAS POULOS ) STATEMENT OF CHARGES
License No. 20076, )
Respondent. )

COMES NOW, the Complainant, Lloyd K. Jessen, and states:

1. He is the Executive Director for the Iowa Board of Pharmacy and files this
Statement of Charges solely in his official capacity.

2. The Board has jurisdiction in this matter pursuant to Iowa Code Chapters l55A
and272C (2007).

3. On August 3,2004,the Board issued Bill Thomas Poulos (hereinafter
"Respondent"), after examination, a license to engage in the practice of pharmacy
as evidenced by license number 20076 subject to the laws of the State of Iowa and
the rules of the Board.

4. Respondent's pharmacist license is current and active until June 30, 2008.

5. Respondent's most recent address of record is 3216 Sycamore, Sioux City, Iowa
51104. Police reports indicate that Respondent's most recent address was2625
W. 54d' Street, Davenport, IA 52806.

6. At all times material to this statement of charges, Respondent was employed as a
pharmacist at the CVS Pharmacy #8659,1777 Division Street, Davenport, Iowa.

A. CHARGE

COUNT I _ I-INLAWFUL POSSESSION OF PRESCRIPTION DRUGS

Respondent is charged with unlawful possession and use of prescription drugs in violation of
Iowa Code $$ 155A.12(l), 155A.21 and I 55A.23 (2007) and 657 Iowa Administrative Code $$
36. 1 (4Xj) and 36. I (a)(u).



COUNT II _ VIOLATION OF CONTROLLED SUBSTANCES LAW

Respondent is charged with violating laws relating to controlled substances in violation of Iowa
Code $$ 124.403(c) and l55A.l2(5) (2007), and 65T lowaAdministrative Code $$ 36.1(4Xh)
and 36.1(a)O.

COUNT III _ INABILITY TO PRACTICE PHARMACY DUE TO CHEMICAL ABUSE

Respondent is charged with the inability to practice pharmacy with reasonable skill and safety by
reason of chemical abuse in violation of Iowa Code $ 155A.12(l) (2007) and 657Iowa
Administrative Code $$ 36.1(4Xd) and 36.l(aXm).

COUNT IV _ ILLEGAL DISTRIBUTION OF DRUGS

Respondent is charged with distribution of drugs for other than lawful purposes in violation of
Iowa Code $$ l55A.l2(1) and 155A.23(14) (2007) and 657 Iowa Administrative Code $
36.1(4Xh), specifically, diversion and distribution of drugs to himself in the absence of a
prescription.

COUNT V _ LACK OF PROFESSIONAL COMPETENCY

Respondent is charged under Iowa Code $ 155A.12(1) (2007) and 657 Iowa Administrative Code
$ 36.1(4Xb) with a lack of professional competency as demonstrated by willful and repeated
departures from, and a failure to conform to, the minimal standard and acceptable and prevailing
practice of pharmacy in the state of Iowa as evidenced by Respondent's diversion and use of
drugs, and falsification of controlled substance inventory records.

B. CIRCUMSTANCES

Circumstances supporting the above charges are set forth in Attachment A.

Wherefore, the Complainant prays that a hearing be held in this matter and that the Board take
such action as it may deem to be appropriate under the law.

,J

Executive Director



Board of Pharrracy found probable cause to file
g in this case.

400 SW Eiehth Street, Suite E
Des Moines, Iowa 50309-4688

cc: Scott M. Galenbeck
Assistant Attomey General
Hoover State Office Building
Des Moines,Iowa
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BEFORE THE IOWA BOARD OF PHARMACY

Re: ) Case No. 2008-7
Pharmacist License of )
BILL THOMAS POULOS ) EMERGENCY ORDER
License No. 20076, )
Respondent. )

I. JURISDICTION

The Iowa Board of Pharmacy (hereinafter, "Board") has jurisdiction over pharmacy licensees

pursuant to Iowa Code Chapters 155A and272C (2007). Bill Thomas Poulos (hereinafter,

"Respondent") possesses pharmacist license number 20076 issued by the Board. A Statement of
. .^lh

Charges was filed against Respondent on February lgKZOOg. After receipt and review of the

Statement of Charges, and careful review of evidence relating to the Statement of Charges, the

Board has adopted the following Findings of Fact, Conclusions of Law and Emergency Order.

II. FINDINGS OF FACT

l. On August 3,2004 the Board issued Respondent a license to engage in the practice of

pharmacy as evidenced by license number 20076, subject to the laws of the State of Iowa and

the rules of the Board.

2. Respondent was recently employed as a pharmacist at CVS Pharmacy #8659,1777 Division

Street, Davenport, Iowa. He has been discharged from employment by CVS but has been

applying for employment at other pharmacies.

3. An investigation was commenced on or about January 15, 2008, which revealed the

following:

a. Respondent was formerly employed as a pharmacist at a CVS pharmacy in Davenport.



b. CVS loss prevention personnel noted an unusual number of inventory adjustments on

hydrocodone products, and followed up by installing a video camera in the pharmacy.

c. Respondent was observed and recorded on video diverting drugs.

d. Respondent admitted in a signed statement diverting to his own use 80 hydrocodone

tablets a week for the past2%years (approximately 9600 total).

e. Respondent concealed his diversions by altering pharmacy records; specifically, by

adjusting inventory record as he divened drugs.

f. Respondent also admitted diverting several other drugs, including alprazolam, diazepam,

carisoprodol and temazepam, from the CVS pharmacy.

4. The Board finds that the evidence assembled during the investigation of Respondent supports

the February , 2008 Statement of Charges against Respondent. The Board also finds that

the duration (t'wo and one half years) and extent (more than 9600 tablets) of Respondent's

diversion establishes that he is habitually intoxicated and has violated provisions of Iowa

Code Chapters 124 and 155A (2007), as well as the provisions of 657 Iowa Administrative

Code $ 36.1(4) in the manner alleged in the Statement of Charges.

5. The Board finds that Respondent is an immediate danger to the public health, safety and

welfare for the following reasons:

a. Respondent has acknowledged his long term diversion of significant numbers of

addictive controlled substances.

b. The amount of hydrocodone diverted by Respondent indicates that his drug usage is likely

to overlap his hours of employment. The Board is concemed that Respondent may not be



capable of safely performing pharmacist functions, which require a clear, unimpaired

mental state.

c. To the extent Respondent's drug usage results in his being impaired while working, there

is an immediate risk of public injury.

d. Although Respondent has been discharged from employment at the CVS Pharmacy in

Davenport, Respondent is actively seeking other employment.

6. The Board finds that immediate, emergency action must be taken for the reason that if

Respondent is allowed to resume work as a pharmacist, the public health, safety and welfare

will be threatened by his condition; specifically, by Respondent's impairment due to habitual

hydrocodone usage. Given this fact, the Board must act in the interest of the public to

suspend Respondent's license to practice pharmacy until his addiction is treated and

controlled.

7. The Board finds that the minimum emergency action needed to protect the public health,

safety and welfare is as follows:

a. lmmediate suspension of Respondent's pharmacist license.

b. Issuance of an order directing that Respondent's license shall remain suspended until

satisfactory evidence of Respondent's ability to resume the practice of pharmacy has been

provided to the Board.

III. CONCLUSIONS OF LAW

1. Respondent's apparent drug addiction, and his related violations of provisions of Iowa Code

chapters 124 and l55A (2007), and 657 Iowa Administrative Code $ 36.1(4), prevent

Respondent from working safely as a pharmacist.



2. The provisions of Iowa Code $ 17A.18A (2007) permit the Board to take emergency action to

protect the health, safety and welfare of the public. A basis for emergency action against

respondent, pursuant to the provisions of the Iowa Code and the Iowa Administrative Code,

has been established by the findings offact adopted above.

IV. EMERGENCY ORDER

The Board ORDERS as follows:

Pursuant to Iowa Code $ 17A.18A, Iowa Code chapter l55A (2007) and 657 Iowa

Administrative Code $ 36.1(4)(d)(l), the pharmacist license of Bill Thomas Poulos is

suspended indefinitely. This suspension is effective immediately upon issuance of this order.

Respondent shall be notified of this order as provided in 657 Iowa Administrative Code

3s.30(2).

A hearing regarding this Emergency Adjudicative Order and the Statement of Charges against

Respondent shall be held on March 5, 2008. The hearing will commence at 8:00 a.m. and be

held at the office of the Iowa Board of Pharmacv. 400 Southwest 8th Street. Suite E.

b.

c.

Des Moines, Iowa 50309.
. tlt
l  / \  ' -

DATED this i ,.4 
-day 

of February 2008. @r,tre
PAUL W. ABRAMOWITZ, Chairperson
Iowa Board of Pharmacy
400 SW Eighth Street, Suite E
Des Moines. Iowa 50309-4688

cc: Scott M. Galenbeck
Assistant Attorney General
Hoover State Office Building
Des Moines, Iowa 50319
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BEFORE THE IOWA BOARD OF PHARIVIACY

IN THE MATTER OF THE
STATEMENT OF CHARGES AGAINST:

BILL THOMAS POULOS,
L i c e n s e  N o .  2 0 0 7 6

RESPONDENT

CASE NO.  2008-7
D I A  N O .  O E P H B O O l

FINDINGS OF FACT,
CONCLUSIONS OF I,AW,
DECISION AND ORDER

TO: Bil l  Thomas Poulos

On February t2, 2008, the Iowa Board of Pharmacy (Board) found
probable cause to f i le an Emergency Order, Statement of Charges
and Not ice of  Hear ing against  B i l l  Thomas Poulos (Respondent) ,
a l leg ing the fo l lowing v io la t ions:

Count  I :  Unlawfu1 possession and use of  prescr ip t ion
d rugs ,  i n  v io la t i on  o f  I owa  Code  SS l -55A  .12  ( t )  ,  155A .21 ,
and  1554 .23  (2007 )  ,  and  557  IAC  35 .1 (4  ( j )  and  (u ) ;

Count II :  Violation of the laws relatj-ng to control led
subs tances ,  i n  v io la t i on  o f  I owa  Code  SS124 .+03  ( c )  ,
r _ssA .12  ( s )  ( 2007  )  and  657  rAC  36 .1 (4 )  ( h )  and  (  j  )  .

Count  I I I :  Inabi l i ty  to  pract ice as a pharmacis t  wi th
reasonable ski1l and safety by reason of chemical abuse, in
v io la t ion of  Iowa Code S155A .12 (1, )  (2007)  and 657 IAC
36  .  1 -  (4  )  (d )  and  (m)  ;

Count  IV:  Dis t r ibut ion of
purposes,  in  v io la t ion of
l - 55A .23  ( t 4 )  ( 2007 )  ,  and  657

drugs for other than lawful
Iowa  Code  SS 155A. I2 ( l )  ,  and

IAC  36 .1  (a  ( h )  ;  and

Count V: Lack of professional competency, in violation of
S155A . t2  ( t )  (ZOol  )  and 657 IAC 35 .  1-  (4  )  (b)  ,  BS demonstrated
by wil l ful and repeated departures from, and a fai lure to
conform to, the minimal standard of acceptable and
prevail ing practice of pharmacy in the state of Iowa as
evidenced by Respondent's diversion and use of drugs, and
fa ls i f icat ion of  contro l led substance inventory records.

The  hea r i ng  was  he ld  onJu l y  29 ,2008  a t  1 :OO p .m .  The  f o l l ow ing
members of the Board presided at the hearing: Leman O1son,
Chairperson; Susan Frey; Vernon Benjamin; DeeAnn Wedemeyer
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Oleson; Edward L. Maj-er; and Ann Diehl. Respondent Bil l  Poulos
appeared and was self-represented. Assistant Attorney General
Scott Galenbeck represented the state. The hearing was closed
to the public at Respondent's request, pursuant to Iowa Code
sec t i on  272C.5 (1 - ) .  The  hea r ing  was  reco rded  by  a  ce r t i f i ed
court reporter. Administrative Law .fudge Margaret LaMarche
assisted the Board in conducting the hearing. After hearing the
testimony and examJ-ning the exhibits, the Board convened in
closed executj-ve session, pursuant to Iowa Code section
21, .5 (1- )  ( f ) ,  to  de l iberate the i r  dec is ion.  The admin is t rat ive
law judge was j-nstructed to prepare the Findings of Fact,
Conclusions of Law, Decision and Order, in conformance with the
Boardt  s  de l iberat ions.

State Exhibit
State Exhibit
State Exhibit

Respondent Exhibit

Respondent Exhibit
Respondent Exhibit

A :
B :

THE RECORD

Sta temen t  o f  Charges ,  2 /12 /08
Emergency  Orde r ,  2 /12 /  0e
Invest igat ive Repor t ,  1- /7  /08

Let ter
Board)

dated 7 /29/  o8 (Delange to

Report from Treatment Center
Psychiatr ic Evaluation

2 z
3 :

1 .

FINDINGS OF FACT

On August  3 ,  2004,  the Board issued pharmacis t  l icense no.
20076 to Respondent Bil l  Thomas Poulos, authori-zi-ng him to
engage in the practice of pharmacy, subject to the laws of the
state of Iowa and the rules of the Board. Respondent's l icense
was summarily suspended by the Emergency Order of the Board
issued on February 12,  2008.  His  l icense subsequent ly  lapsed on
June 30,  2008.  At  a l l  t imes re levant  to  the Emergency Order  and
Statement of Charges, Respondent was employed as a pharmacist at
CVS Pharmacy #8559,  L777 N.  Div is ion Street ,  Davenpor t ,  Iowa.
(State Exhib i ts  A,  C;  Test imony of  Respondent) .

2 .  On December 7,  2007,  Respondent 's  employer  f i led an In i t ia l
Notif ication of Suspected Control led Substance Theft or
Signif icant Loss after detecting an unusual number of inventory
adjustments on hydrocodone products. After the pharmacy
instal led three covert cameras in the pharmacy, Respondent and
another employee were recorded divert ing drugs within the
pharmacy. (State Exhibit C)
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3. Respondent was confronted and admitted in writ ing that he
had diverted approximately 80 hydrocodone piI1s a week over a 2r5
year  per iod,  for  a  to ta l  o f  9600 hydrocodone tab lets .
Respondent also admitted divert ing various guantit ies of
a lp razo lam (40 ) ,  d iazepam (40 ) ,  ca r i sop rodo l  (50 -60 )  and
temazepam (10) during the same period of t ime. Respondent
admitted taking al l  of the medications for his own personal use
due to back pain.1 (s tate Exhib i t  c-B)

At the hearing, Respondent testi f ied that he init ial ly took the
hydrocodone for back and tooth pain, but readily admitted that
he continued to take the drugs because he was addicted.
Respondent altered the pharmacy's inventory control records j.n

an ef for t  to  conceal  h is  d ivers ion f rom his  employer .
(Test imony of  Respondent ;  State Exhib i t  C-B)

4.  CVS terminated Respondent 's  employment  on January 11,  2008.
After his termination, Respondent went through drug
detoxif ication at home for f ive days and then entered outpati-ent
substance abuse treatment at Genesis Medical Center in
Davenport, Iowa. Respondent successful ly completed treatment on
March 3,  2008.  Respondent  is  current ly  a t tending af tercare once
a week at Genesis. He is also attending a weekly Alcoholics
Anonlmous (AA) meeting and a weekly Caduceus meeting for
impaired professionals. (Testimony of Respondent; Respondent
Exhib i t  2)

5. The Scott County attorney init . ial ly f i led criminal charges
against Respondent based on his theft of control led substances
from his employer, but the charges were Later dismissed.
(Testimony of Respondent; Respondent Exhibit 1)

6. Respondent has had a psychiatr ic evaluation and is
currently under the care of a psychiatr ist, who is treating
Respondent for adjustment disorder with anxious mood.
(Testj-mony of Respondent; Respondent Exhibit 3)

7. Respondent is part icipating in the Iowa Pharmacy Recovery
Network (IPRN) prog:ram and has complied with the terms of his
contract. He maintains good communication with his pharmacy

advocate. (Testimony of Respondent; Bruce Alexander)

8. Respondent reports that he has been abstinent from drugs
and a lcohol  s ince . fanuary 11,  2008.  For  the past  three years,
Respondent has l ived with All ison Schebler, who is a resj.dent

t  Hydrocodone is  a narcot ic  pain re l iever .  Alprazalom is  an anEi-anxiety
medicat ion.  Car isoprodol  is  a muscle re laxant .  (Test imony of  Respondent)
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physic ian.  Ms.  Schebler  and her  fami ly  prov ide soc ia l  and
emotional support to Respondent. Ms. Schebler testi f ied that
Respondent has been actively part icipating in his recovery
program and has abstained from drug and alcohol use sj-nce
.January. (Testimony of All ison Schebler; Thomas Schebler)

CONCLUSIONS OF I,AW

The Board is authorized to discipl ine pharmacists for any
violations of the Iowa Pharmacy Practice Act. Iowa Code
S155A.1 ,2 ( I ) (2005)  .  The  Board  cha rged  Responden t  w i th  f i ve
counts:  un lawfu l  possession of  prescr ip t ion drugs,  v io la t ion of
control led substances act, inabil i ty to practice pharmacy with
reasonable ski l l  and safety by reason of chemical abuse, i l legal
distr ibution of drugs, and lack of professional competency based
on his drug diversion, drug use, and falsif icatj-on of control led
substances inventory records. Respondent did not contest any of
the charges, and the preponderance of the evidence in the record
establ ished a l l  f ive counts.

Iowa  Code  sec t i on  L55A.21 (2005)  p rov ides ,  i n  re levan t  pa r t :

155A.21.  Unlawfu l  possesaion of  prescr ip t ion drug-
penalty.

1-. A person found in possession of a drug l imited to
dispensation by prescript ion, unless the drug was so
Iawfu11y dispensed, commits a serious misdemeanor.

Iowa  Code  sec t i ons  1 ,24 .403  (1 )  ( c )  and  155A.23  ( I )  p roh ib i t s
persons from obtaining or attempting to obtain control led
drugs/prescript i ,on drugs by engaging in fraud, deceit,
misrepresent,ation or subterfuge.

657  IAC 36 . t (+ )  p rov ides ,  i n  re levan t  pa r t :

36.1(4)  Grounds for  d isc ipTine.  The board may impose
any of the discipl inary sanctions set out in rule
35 .1 (2 )  when  the  boa rd  de te rm ines  tha t  t he  l i censee ,
regis t rant ,  or  permi t tee is  gu i l ty  o f  the fo l lowing
ac ts  o r  o f fenses :

d. Habitual intoxication or
drugs. Habitual intoxication
of drugs includes, but is not

addic t ion to
or addict ion

l im i ted  to :

the use of
to the use
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(2)  The excessive use of
l i censee ' s  o r  reg i s t ran t ,  s
reasonable safety .

h. Distr ibution of drugs for other than lawful
purposes. The distr ibution of drugs for other than
lawfuI purposes includes, but is not l imited to, the
disposit ion of drugs in violation of lowa Code
chap te rs  124 ,  ! 26 ,  and  155A.
j .  V io la t ing a s tatute or  law of  th is  s tate,  another
state,  or  the Uni ted States,  wi thout  regard to  i ts
designation as either a felony or misdemeanor, which
statute or law relates to the practice of pharmacy or
the distr ibution of control led substances,
prescript ion drugs, ot nonprescript ion drugs.

m.  Inabi l i ty  o f  a  l icensee or  reg is t rant  to  pract ice
with reasonable ski11 and safety by reason of
. . . chem ica1  abuse .

Respondent unlawful ly possessed and used prescript ion drugs, in
v io la t i on  o f  I owa  Code  sec t i ons  1 -55A  .12  (1 - )  ,  155A.21 ,  L55A.23
(2007 )  and 657 IAC 35.1-  (4)  u  j  .  "  [Count  I ]  Respondent  has

violated laws relating to control led substances, in violation of
I owa  Code  sec t i on  1 ,24 .403  ( c )  ,  155A  .12  (5 )  and  657  IAC  36 .1  (4 )  ( h )
and ( j ) .  [Count  I I ]  Respondent 's  substant ia l  and recent  h is tory
of drug abuse and diversion strongly supports the conclusion
that he is unable to practice pharmacy with reasonable ski l l  and
safety due to his chemical abuse, unless closely monitored to
avoid relapse. Therefore Respondent is in violation of fowa Code
sect ion 155A .1,2 (1, )  (ZOOt )  and 657 IAC 35 .  L  (4 )  (d  and (m) .  [Count
I I I ]  . In addit ion, Respondent was involved with the
distribution of drugs for other than lawful purposes when he
diverted drugs to himself in the absence of a prescripEion, in
v io la t i on  o f  I owa  Code  sec t i on  155A.12 ( I ) (ZOOI )  and  657  IAC
36 .1 (4 ) (h ) .  ICoun t  rV ]  F ina1 ly ,  Responden t  demons t ra ted  a  l ack
of competency as demonstrated by wiIIfuI and repeated departures
from minimum standards of practice, in violation of lowa Code
sect ion 155A . I2  ( t )  and 657 IAC 36 .  1-  (4  )  (b)  ,  when he d iver ted
drugs, abused drugs, and falsif ied inventory records. lCount V]

II.  Sanction

Respondent successful ly completed outpatient chemj-cal dependency
treaLment and is currently part icipating in the IPRN program.
While Respondent has been very cooperative and appears to be in
stable recovery from chemical abuse at this t ime, the Board has

drugs which may impair a
abi l i ty  to  pract ice wi th
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serious concerns about his abil i ty to return to a busy fu11-t ime
pharmacy practice when he has only been sober for six months and
has only recently completed treatment. However, based on a
review of the entire record, the Board concluded that i t  is
appropriate to l i f t  the summary suspension of Respondent's
pharmacy I j-cense, thereby aIIowi-ng him to renew his lapsed
license and resume the practice of pharmacy in the state of
Iowa. If  Respondent renews his l icense, i t  wil l  be placed on
probat ion for  a  per iod of  f ive years,  subject  to  the probat ion
condi t i -ons out l ined in  th is  Decis ion and Order . These
condit ions are necessary to protect the public safety and
welfare, a's well  as Eo assist Respondent in maintaining
sobr ie ty .

DECISION AND ORDER

IT IS THEREFORE ORDERED that upon submission of al l  necessary
documentation for l icense renewal, including proof of continuing
education and payment of appropriate fees, pharmacist l icense
no .  20075 ,  i ssued  to  B i l l  Thomas  Pou los ,  sha I1  be  p laced  on
probat ion for  a  per iod of  f ive (5)  years,  subject  to  the
fo l lowing condi t ions:

L. Respondent shal1 completely abstain from the personal
use of alcohoI. Respondent sha1l completely abstain from
the personal use of al l  control led substances or drugs in
any form unless prescribed by a duly l icensed treatj.ng
physician. Respondent shall  advise any treating physician
of his chemical dependency prior to accepting any
prescript ion drug. Respondent shaIl have al l  of his
prescr ip t ions f i l led at  a  s ing le pharmacy and shal l  repor t
any use of control led substances prescribed for him to the
Board in his monthly reports.

2. Respondent shall  part icipate in and shall  ful ly comply
with a Board approved urine screening program through First
Lab. In addit ion, Respondent shall  immediately submit a
witnessed blood or urine sample whenever requested by the
Board or  i ts  des ignee.  A11 costs  of  b io log ica l  f lu id
testing sha1l be borne by the Respondent.

3.  Respondent  sha11
Recovery Network (IPRN)
an IPRN advocate and
requi rements.

part icipate in the lowa Pharmacy
program under the direct support of
shall  ful ly comply with al l  IPRN
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4. Respondent shall  attend structured recovery support

group meetings, such as Alcoholics Anonymous (AA),

Narcotics Anonymous (NA), or the Caduceus meeting for

profess ionals  in  recovery,  d t  least  two t imes a week.

Respondent shal1 maintain documentation verifying his

attend.ance at the required meetings and sha1l submit the

documentation to the Board with his monthly writ ten

repor ts .

5. Respondent shall  continue psychiatr ic care unti l

d ischarged by h is  psychiat r is t .  Respondent 's  psychiat r is t

shall  provide the Board with quarterly writ ten reports

concerning Respondent'S progress in treatment. The reports

shal1 be f i led no la ter  than March 5,  June 5,  September 5,

and December 5 of each year of Respondent's probation.

6. When employed as a pharmacist, Respondent shall  not

work alone. Respondent shall  work a maximum of 3 eight-

hour days each week. After four months of successful ly

working this reduced schedule, Respondent may petit ion the

Board to al low addit ional work hours.

7. Respondent shall  provide a copy of this Decision and

order to al l  prospective employers at the t ime of

interview. Respond,ent shal1 provide his employer and the

pharmacis t - in-charge wi th  a copy of  th is  Decis ion and

Order .  Wi th in  L5 days of  receipt  o f  th is  Decis ion and

Order and within l-5 days of beginning any new employment,
al l  employers and al l  pharmacists in charge shall  sign a

verif ication that they have read the Decision and Order and

understand the trerms, condit ions and restr ict ions imposed

on Respondent  by th is  dec is ion.  These wr i t ten ver i f icat j -ons

shalL be provided to the Board when signed. Respondent's

immediate supervisor shall  provide quarterly writ ten

reports to the Board describing his work performance and

attendance. The reports shal1 be f i led no later than March

5, ,June 5 , September 5, and December 5 of each year of

Respondent' s probation.

g. During the period of probation, Respondent shaII not

supervise any registered intern and sha]l not perform any

of the duties of a preceptor. Respondent shall  not have an

ownership interest in any pharmacy.
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9. Respondent shall  f i le writ ten, sworn monthly reports
with the Board attesting to his compliance with aII the
terms and condit ions of his probation. The reports shall
be f i led no later than the 5th day of each month during each
year of Respondentrs probation. The monthly reports shall
include Respondentrs place of employment, current home
address, home telephone number, or work telephone number,
verj-f ication of AA/NA attendance, and any further
information deemed necessary by the Board from tj-me to
t ime .

L0. Respondent shal1 make
Board or a Board Committee
be given reasonable notice
for such appearances.

personal appearances before the
upon request. Respondent shall
of the date, t ime and location

11. During probation, Respondent shall  inform the Board in
writ ing within ten (10) days of any change of home address,
place of employment, home telephone number, ot work
telephone number.

1-2. Respondent shalI release his medical records to the
Board upon request, including al l  medical recordings
pertaj-ning to treatment for alcohol and substance abuse, i f
any, and shall  sign al l  necessary releases of information
to alIow the free f low of informati-on between the Board and
Respondent 's  phys ic ian(s)  and t reatment  prov ider(s)  and to
ensure that the Board receives al l  necessary information if
further evaluation or treatment of Respondent is requested
or  requi red.

13. Respondent shall  obey al l  federal and stat.e Iaws,
rules, and regulations substantial ly related to
prescr ip t ion drugs,  contro l led substances,  or
nonprescript ion drugs; with lowa Code chapters L24, 1-24A,
1248 ,  L26 ,1 -47 ,155A ,  and  2O5 ;  and  sha1 l  comp ly  w i t h  t he
Board ' s  ru les -

1-4. Should Respondent leave Iowa to reside or practice
outside Ehis state, Respondent must notify the Board in
writ ing of the dates of departure and return. Periods of
residency or practice outside the state shal1 not apply to
reduction of the probationary period.

l-5. Should Respondent violate or fai l  to comply with any
of the terms and conditions of probation, the Board may
init iate action to revoke or suspend Respondent's Iowa
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pharmacist l icense or to impose other discipl ine as
authorized by fowa Code chapters 272C and l-55A and 65'7 IAC
36 .1_ .

IT IS FURTHER ORDERED, pursuant to lowa Code section 272C.6 and
657  IAC  36 .18 (2 ) ,  t ha t  Responden t  sha l l  pay  925 .00  f o r  f ees
associated wi th  conduct ing the d isc ip l inary hear ing.  In
addit ion, the executive secretary/director of the Board may bi l l
Respondent for any witness fees and expenses or transcript costs
assocj-ated with this discipl inary hearing. Respondent shall
remit for these expenses within thirty (30) days of recej-pt of
the  b i l l  .  r , ttrie Dr-r'r-' 

-/1 rn r-r
Dared rhis / 

- u^ 
"r (ft/aa{UL, 2oo}.

Leman Olson,
fowa Board of

irperson
Pharmacy

cc: Scott Galenbeck, Assistant Attorney General

This f inal- decision of the Board can be appealed in accordance
with the Iowa administrative procedures Act.



BEFORE, THE BOARD OF PHARMACY

OF THE STATE OF IOWA

Re:
Pharmacist License of
BILL THOMAS POULOS
License No. 20076
Respondent.

Case No. 2008-7
AMENDED

FINDINGS OF FACT,
CONCLUSIONS OF LAW,
DECISION AND ORDER

COMES NOW, Leman E. Olson, Chairperson of the Iowa Board of Pharmacy,

on the 25th day of November, 2008, and declares that:

1. On February 12,2008, Respondent's Iowa pharmacist license number 20076 was
placed on indefinite suspension pursuant to the te s of an Emergency Order and
Statement of Charges approved by the Board on February 12,2008.

2. On July 29,2008, Respondent appeared before the Board at an Administrative
Hearing pursuant to 657 |.A.C.36.7.

3. On October 7,2008, the Board approved the Findings of Fact, Conclusions of
Law, Decision and Order (Decision and Order). Based on the testimony and
evidence presented at the Administrative Hearing, the Board concluded that the
basis for the indefinite suspension of the Respondent's pharmacist license no
longer existed and that it was in the public interest to allow his license to be
reinstated with conditions, including Respondent shall work a maximum of 3
eight-hour days each week. After four months of successfully working this
reduced schedule, Respondent could petition the Board to allow additional work
hours.

4. On November 19, 2008, Respondent appeared before the Board to request
modifications to the terms of the Decision and Order, specifically removal of the
3 eight-hour days each week. The Board denied Respondent's request.

5. On November 25,2008, Respondent asked the Board to reconsider their
November 19 decision.

WHEREFORE, following deliberation by the Board, it is hereby ordered that

Respondent's pharmacist license number 20076 shall be amended, subject to the

following terms and conditions:

1. When employed as a pharmacist, Respondent shall not work alone. Respondent
shall work a maximum of 40 hours per week. After four months of successfully
working this schedule, Respondent may petition the Board to allow additional
work hours.

)
)
)
)
)

- l -



2. Respondent shall see his physician, William N. Nissen, M.D. monthly and
continue to comply with all recommendations of Dr. Nissen. Respondent shall
cause his physician, Dr. Nissen, to submit written monthly medical reports to the
Board which describe his current health status, recofirmendations, and a list of
Respondent's current medications. The reports shall be filed no later than the 5th
day of the month, with the first report due on or before January 5,2009.
In the event that Dr. Nissen ceases to be Respondent's physician, Respondent
shall submit to the Board in writing the name and address of his new physician
within 15 days of such occrurence for Board approval.
Respondent shall completely abstain from the personal use of alcohol.
Respondent shall completely abstain from the personal use of all controlled
substances or drugs in any form unless prescribed by a duly licensed treating
physician. Respondent shall advise any treating physician of his chemical
dependency prior to accepting any prescription drug. Respondent shall have all of
his prescriptions filled at a single pharmacy and shall report any use of controlled
substances prescribed for him to the Board in his monthly reports.
Respondent shall participate in and shall fully comply with a Board approved
urine screening program through First Lab. In addition, Respondent shall
immediately submit a witnessed blood or urine sample whenever requested by the
Board or its designee. All costs of biological fluid testing shall be borne by the
Respondent.
Respondent shall participate in the Iowa Pharmacy Recovery Network (IPRN)
program under the direct support of an IPRN advocate and shall fully comply
with all IPRN requirements.
Respondent shall attend structured recovery support group meetings, such as
Alcoholics Anonymous (AA), Narcotics Anonymous (NA), or the Caduceus
meeting for professionals in recovery, at least two times a week. Respondent
shall maintain documentation verifying his attendance at the required meetings
and shall submit the documentation to the Board with his monthly written reports.
Respondent shall provide a copy of this Decision and Order to all prospective
employers at the time of interview. Respondent shall provide his employer and
the pharmacist-in-charge with a copy of this Decision and Order. Within 15 days
of receipt of this Decision and Order and within 15 days of beginning any new
employment, all employers and all pharmacists in charge shall sign a verification
that they have read the Decision and Order and understand the terms, conditions
and restrictions imposed on Respondent by this decision. These written
verihcations shall be provided to the Board when signed. Respondent's
immediate supervisor shall provide monthly written reports to the Board
describing his work performance and attendance. The reports shall be filed no
later than 5'h day of each month of Respondent's probation.
During the period of probation, Respondent shall not supervise any registered
intern and shall not perform any of the duties of a preceptor. Respondent shall not
have an ownership interest in any pharmacy.

10. Respondent shall file written, swom monthly reports with the Board attesting to
his compliance with all the terms and conditions of his probation. The reports
shall be filed no later than the 5th day of each month during each year of

J .

4.

5 .

6.

7 .

8.

9.
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Respondent's probation. The monthly reports shall include Respondent's place of
employment, current home address, home telephone number, or work telephone
number, verification of AAA{A attendance, and any fuither information deemed
necessary by the Board from time to time.

I l. Respondent shall make personal appearances before the Board or a Board
Committee upon request. Respondent shall be given reasonable notice of the
date, time and location for such appearances.

12. Dwing probation, Respondent shall inform the Board in writing within ten (10)
days of any change of home address, place of employment, home telephone
number, or work telephone number.

13. Respondent shall release his medical records to the Board upon request, including
all medical recordings pertaining to treatment for alcohol and substance abuse, if
any, and shall sign all necessary releases of information to allow the free flow of
information between the Board and Respondent's physician(s) and treatment
provider(s) and to ensure that the Board receives all necessary information if
further evaluation or treatment of Respondent is requested or required.

14. Respondent shall obey all federal and state laws, rules, and regulations
substantially related to prescription drugs, controlled substances, or
nonprescription drugs; with Iowa Code chapters 124, I24A,1248, 126,147,
1554, and205; and shall comply with the Board's rules.

15. Should Respondent leave Iowa to reside or practice outside this state, Respondent
must notifu the Board in writing of the dates of departure and return. Periods of
residency or practice outside the state shall not apply to reduction of the
probationary period.

16. Should Respondent violate or fail to comply with any of the terms and conditions
of probation, the Board may initiate action to revoke or suspend Respondent's
Iowa pharmacist license or to impose other discipline as authorized by Iowa Code
chapters 272C and l55A and657IAC 36.1.

DATED this 15th dav of December. 2008.

Iowa Board of Pharmacy
400 SW Eighth Street, Suite E
Des Moines, Iowa 50309-4688

Scott M. Galenbeck
Assistant Attorney General
Hoover State Office Building
Des Moines,Iowa 50319

P:\Ir4y Documents\Business\Disciplinary Matters\Orders\Poulos Amended Decision and Order.doc
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