
BEFORE THE IOWA BOARD OF PHARMACY 


Re: ) Case No. 2011-5 

Pharmacist License of ) 

CANDACE PRASHAD ) STATEMENT OF CHARGES 

License No. 20358, ) 

Respondent. ) 


COMES NOW, the Complainant, Lloyd K. Jessen, and states: 

1. 	 He is the Executive Director for the Iowa Board of Pharmacy (hereinafter, 
"Board") and files this Statement of Charges solely in his official capacity. 

2. 	 The Board has jurisdiction in this matter pursuant to Iowa Code Chapters 
155A and 272C (2011). 

3. 	 On June 27, 2006, the Board issued Candace Prashad ("Respondent"), a 
license to engage in the practice of pharmacy, as evidenced by license 
number 20358, subject to the laws of the State of Iowa and the rules of the 
Board. 

4. 	 Respondent's pharmacist license is current and active until June 30, 2012. 

5. 	 Respondent's most recent address of record is 9305 Greenspire Drive, Apt. 
4, West Des Moines, Iowa 50325. 

6. 	 At all times material to this statement of charges, Respondent was 
employed as a pharmacist at Dahl's Pharmacy, 15500 Hickman Road, 
Clive, Iowa 50325. 

A. CHARGES 

COUNT I - LACK OF PROFESSIONAL COMPETENCY 

Respondent is charged under Iowa Code § 155A.12(1) (2011) and 657 Iowa 
Administrative Code§ 36.1(4)(b) with lack of professional competency as demonstrated 
by Respondent's (a) substantial deviation from the standards of learning and skill 
ordinarily possessed and applied by other Iowa pharmacists, (b) failure to exercise in a 
substantial respect that degree of care which is ordinarily exercised by an Iowa 
pharmacist and (c) willful and repeated departures from, and a failure to conform to, the 
minimal standard and acceptable and prevailing practice of pharmacy in the state of 
Iowa. 



COUNT II - INABILI1Y TO PRACTICE DUE TO CHEMICAL ABUSE 


Respondent is charged with the inability to practice pharmacy with reasonable skill and 
safety by reason of chemical abuse in violation of Iowa Code § 15,5A.12(1) (2011) and 657 
Iowa Administrative Code§§ 36.1(4)(d) and 36.1(4)(m). 

B.CIRCUM:STANCES 

An investigation was commenced January 17, 2011, which revealed the following: 

1. 	 At all times material to this statement of charges, Respondent was employed as a 
pharmacist at Dahl's Pharmacy, 15500 Hickman Road, Clive, Iowa 50325. 

2. 	 On several occasions prior to May 12, 2011, co-workers smelled alcohol on 
Respondent's breath. Supervisors observed abnormal behaviors and on one 
occasion closed the pharmacy in response to Respondent's condition. 

3. 	 Subsequent to May 12, 2011, Respondent was diagnosed as alcohol dependent, 
and began participation in substance abuse treatment. Nevertheless, the smell of 
alcohol was again present on Respondent's breath while she was at work on 
June 27, 2011. 

WHEREFORE, the Complainant prays that a hearing be held in this matter and that the 

h_ f1J 
On this 1Q_ day of July 2011, the Iowa Board of Pharmacy found probable cause to file 
this Statement of Charges and to order a hearing in this case. 

~Y~il~ 
Iowa Board of Pharmacy 
400 SW Eighth Street, Suite E 
Des Moines, Iowa 50309-4688 

cc: 	 Scott M. Galenbeck 
Assistant Attorney General 
Hoover State Office Building 
Des Moines, Iowa 
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Board take such action as it may deem to be appropriate under t law. 

Executive Director 
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BEFORE THE IOWA BOARD OF PHARMACY 


Re: ) Case No. 2011-5 

Pharmacist License of ) 

CANDACE PRASHAD ) EMERGENCY ORDER 

License No. 20358, ) 

Respondent. ) 


I. JURISDICTION 

The Iowa Board of Pharmacy (hereinafter, "Board") has jurisdiction over pharmacist 

licensees pursuant to Iowa Code Chapters 155A and 272C (2011). Candace Prashad 

(hereinafter, "Respondent") possesses pharmacist license number 20358 issued by the 

Board. A Statement of Charges was filed against Respondent on July 13, 2011. After 

review of the Statement of Charges, and careful review of the evidence relating to the 

Statement of Charges, the Board adopts the following Findings of Fact, Conclusions of 

Law and Emergency Order. 

II. FINDINGS OF FACT 

1. 	 On June 27, 2006, the Board issued Respondent a license to engage in the practice of 

pharmacy as evidenced by license number 20358, subject to the laws of the State of 

Iowa and the rules of the Board. 

2. 	 On or about January 17, 2011, an investigation was commenced which revealed the 

following: 

a. 	 At all times material to this statement of charges, Respondent was employed as a 

pharmacist at Dahl's Pharmacy, 15500 Hickman Road, Clive, Iowa 50325. 

b. 	 On several occasions prior to May 12, 2011, co-workers smelled alcohol on 

Respondent's breath. Supervisors observed abnormal behaviors and on one 



occasion closed the pharmacy in response to Respondent's condition. 

c. 	 Subsequent to May 12, 2011, Respondent was diagnosed as alcohol dependent, 

and began participation in substance abuse treatment. Nevertheless, the smell of 

alcohol was again present on Respondent's breath while she was at work on June 

27, 2011. 

3. 	 The Board finds that the evidence assembled during the investigation of Respondent 

supports the July 13, 2011 Statement of Charges against Respondent. The Board also 

finds that Respondent (a) has been under the influence of alcohol while working as a 

pharmacist, (b) received a diagnosis of alcohol dependency and began substance 

abuse treatment, and (c) despite participation in alcohol abuse treatment, attempted 

to work in a pharmacy on June 27, 2011, with alcohol on her breath. 

4. 	 The Board finds that Respondent is an immediate danger to the public health, safety 

and welfare for the following reasons: 

a. 	 Respondent has an unresolved alcohol dependency which overlaps her practice of 

pharmacy. She apparently continues to attempt to work as a pharmacist while 

under the influence of alcohol. 

b. 	 Respondent's history of mixing alcohol with the practice of pharmacy likely 

resulted in a diminished ability to function as a pharmacist. 

c. 	 Until Respondent's treatment of her alcohol dependency has advanced, 

Respondent cannot be relied upon to separate her drinking activities from the 

workplace. 

5. 	 The Board finds that immediate, emergency action must be taken for the reason that 

if Respondent is allowed to continue to work as a pharmacist, the public health, 
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safety and welfare will be threatened by her substance abuse and physical 

impairment. Respondent cannot be trusted to refrain from working while under the 

influence of alcohol. Given these facts, the Board must act in the interest of the 

public to suspend Respondent's license to practice pharmacy until her treatment 

progresses. 

6. 	 The Board finds that the minimum emergency action needed to protect the public 

health, safety and welfare is as follows: 

a. 	 Immediate suspension of Respondent's pharmacist license. 

b. 	 Issuance of an order directing that Respondent's license shall remain suspended 

until satisfactory evidence of Respondent's ability to resume the practice of 

pharmacy has been provided to the Board. 

III. CONCLUSIONS OF LAW 

1. 	 Respondent's attempts to practice pharmacy while under the influence of alcohol 

establish that Respondent cannot, at this time, work safely as a pharmacist. 

2. 	 The provisions of Iowa Code § 17A.18A (2011) permit the Iowa Board of Pharmacy to 

take emergency action to protect the health, safety and welfare of the public. A basis 

for emergency action against Respondent, pursuant to the provisions of the Iowa 

Code and the Iowa Administrative Code, has been established by the findings of fact 

adopted above. 

IV. EMERGENCY ORDER 

The Board ORDERS as follows: 
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1. 	 Pursuant to Iowa Code§ 17A.18A, chapter 15,5A (2011) and 657 Iowa Administrative 

Code§ 36.1(4)(b), the pharmacist license of Candace Prashad is suspended 

indefinitely. This suspension is effective immediately upon issuance of this order. 

2. 	 Respondent shall be notified of this order as provided in 657 Iowa Administrative 

Code 35.30(2). 

3. 	 A hearing regarding this Emergency Adjudicative Order and the Statement of 

Charges against Respondent shall be held on September 14, 2011. The hearing will 

commence at 9 A.M. and be held at the office of the Iowa Board of Pharmacy, 400 

Southwest 8th Street, Suite E, Des Moines, Iowa 50309. 

DATED this 13th day ofAugust 2011. 

Iowa Board of Pharmacy 
400 SW Eighth Street, Suite E 
Des Moines, Iowa 50309-4688 

cc: Scott M. Galenbeck 
Assistant Attorney General 
Hoover State Office Building 
Des Moines, Iowa 50319 

Prashad Emerg Or 7-11.doc 
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0BEFORE THE IOWA BOARD OF PHARMACY 
I 
CDCase No. 20 11-5 
~ )> 

:a 
Re: :D c m 

O C")Pharmacist License of STIP LATIO n ,,0 ~ mCANDACE PRASHAD ) AND ~ 

License No. 20358 ) CONSENT ORDER -0 "' $ C) 

Respondent ) ffi:n Cls; 
Pursuant to Iowa Code§§ 17A.10 and 272(' .3(4) 20 11 th Iowa Board of Phann c ~ 

(hereinafter, "Board") and Candace Prashad (hereinafter, "Respondent"), enter into the following 

Stipulation and Consent Order settling a licensee disciplinary proceeding CWTently pending 

before the Board. 

Allegations contained in a Statement of Charges against Respondent shall be resolved 

without proceeding to hearing, as the Board and Respondent stipulate as follows: 

1. Respondent was issued a license to practice pharmacy in Iowa on June 27, 2006, 

as evidenced by Pharmacist License Number 20358, which is recorded in the permanent 

records of the Board. 

2. The Iowa Pharmacist License issued to and held by Respondent is active .and 

current until June 30, 2012. 

3. Respondent was, at all times material to the Statement of Charges, employed as a 

pharmacist at Dahl's Pharmacy, 15500 Hickman Road, Clive, Iowa 50325. 

4. A Statement of Charges was filed against Respondent by the Board on July 13, 

2011. 

5. The Board has jurisdiction over the parties and jurisdiction over the subject matter 

of these proceedings. 



6. Respondent has chosen not to contest the allegations set forth in the Statement of 

Charges and acknowledges that the allegations, if proven in a contested case proceeding, 

would constitute grounds for the discipline described herein. 

7. On the date of the Board's approval of this Stipulation and Consent Order, 

Respondent's license shall be suspended indefinitely. Suspension of Respondent's license 

may be terminated only at such time as Respondent: 

a. Obtains a complete physical and mental health evaluation - including a 

substance abuse evaluation - from a physician/treatment provider approved in advance by 

the Board. 

b. Delivers to the Board a written, fully documented and current physical and 

mental health evaluation -- including a substance abuse evaluation -- of Respondent 

which concludes that Respondent is mentally and physically fit to practice pharmacy. 

Any conclusion that the Respondent is fit to return to the practice ofpharmacy must 

include an assessment of Respondent's ability to cope with the presence of controlled 

substances in the pharmacy setting. 

c. Permits the Board complete access to Respondent's medical records, including 

records of substance abuse evaluation and treatment. 

8. At such time as Respondent is able to deliver to the Board a written, fully 

documented and current physical and mental health evaluation, including a substance 

abuse evaluation, which concludes that Respondent is mentally and physically fit to 

practice pharmacy, Respondent may petition the Board for (a) termination of the 

suspension of Respondent's license and (b) commencement of a period of probation. 
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9. In the event the Board determines that Respondent's license suspension should be 

terminated, Respondent's license to practice pharmacy shall be placed on probation on 

terms which shall include, but not be limited to, the following: 

a. Respondent agrees to comply with the terms of probation. 

b. The period of probation shall be five (5) years provided, however, that 

only those time periods during which Respondent is employed as a pharmacist 

shall count toward exhaustion of the probationary term. 

c. Respondent shall inform the Board, in writing, of any change of home 

address, place of employment, home telephone number, or work telephone 

number, within ten (10) days of such a change. 

d. Respondent shall report to the Board quarterly, in writing. The report shall 

include Respondent's place of employment, current address, Respondent's most 

recent efforts to implement the provisions ofthis Stipulation and Consent Order, 

by date, and any further information deemed necessary by the Board from time to 

time. 

e. Respondent shall notify all employers and prospective employers (no later 

than at the time of an employment interview), including any pharmacist-in-charge, 

of the resolution of this case and the terms, conditions and restrictions imposed on 

Respondent by this Stipulation and Consent Order. 

f. Within thirty (30) days after approval of this Stipulation and Consent 

Order by the Board, and within fifteen (15) days of undertaking new employment 

as a pharmacist, Respondent shall cause her pharmacy employer, and any 
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pharmacist-in-charge she works under, to report to the Board in writing 

acknowledging that the employer and the pharmacist-in-charge have read this 

document and understand it. 

g. Respondent shall appear informally before the Board, upon the request of 

the Board, for the purpose of reviewing her performance as a pharmacist during · 

Respondent's probationary period. Respondent shall be given reasonable notice of 

the date, time, and place for the appearances. 

h. Respondent shall obey all federal and state lavvs, rules, and regulations 

related to the practice of pharmacy. 

1. Respondent shall not possess or use alcohol. 

J. Respondent shall not possess or use any controlled substance or 

prescription drug in any form unless the controlled substance or prescription drug 

has been authorized and prescribed for Respondent by a licensed., treating 

physician or other qualified treating health care provider. Respondent shall 

inform any treating physician or other treating health care provider ofher medical 

history, including any history of chemical dependency. 

k. Respondent shall provide witnessed blood, hair or urine specimens on 

demand by the Board or its agents. The specimens shall be used for alcohol and 

drug screening, and to verify Respondent's compliance with this Stipulation and 

Consent Order and any drug therapy ordered by Respondent's physician or 

treatment provider. All costs related to the analysis of such specimens shall be 

paid by Respondent. 
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I. To facilitate performance of the preceding paragraph, Respondent shall 

report to and provide a specimen to any healthcare provider specified by the Board 

- said healthcare provider to be located in reasonable proximity to Respondent

within 24 hours after notice from the Board requesting that Respondent provide a 

specimen. Respondent agrees to cooperate with the Board in establishing a 

specimen testing program through FirstLab, and hereby consents to disclosure to 

the Board, by FirstLab or any other testing facility, of all medical information, 

including test results, generated by Respondent's contact with the facility. 

m. Respondent shall promptly provide, upon request of an agent of the Board, 

copies of or access to all her medical records. 

n. If, as a result of the physical and mental health examinations of 

Respondent, Respondent's physician/treatment provider recommends a substance 

abuse treatment program, Respondent shall comply with such recommendations. 

In the event Respondent is participating· in a substance abuse treatment program, 

Respondent's physician/treatment provider shall submit quarterly reports to the 

Board documenting Respondent's compliance with the treatment program. 

o. Respondent shall not supervise any registered pharmacist-intern and shall 

not perform any of the duties of a pharmacy preceptor. 

p. Respondent shall participate in the Iowa Pharmacy Recovery Network 

(IPRN) program, under the direct support of a pharmacist advocate. 

q. The Board may impose other reasonable terms as a result of (i) findings 

that Respondent is chemically dependant, (ii) the length of time Respondent's 
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license is suspended pursuant to paragraphs 7 through 8 above or (iii) the amount 

or nature of chemical dependency treatment Respondent must participate in as 

directed by her physician/treatment provider. 

10. Should Respondent violate or fail to comply with any of the terms and conditions 

of this Stipulation and Consent Order, the Board may initiate action to revoke or suspend 

Respondent's Iowa pharmacist license or to impose other licensee discipline as 

authorized by Iowa Code chapters 272C and 155A (2011), and 657 IAC 36. 

11. This Stipulation and Consent Order is the resolution of a contested case. By 

entering into this Stipulation and Consent Order, Respondent waives all rights to a 

contested case hearing on the allegations contained in the Statement of Charges, and 

waives any objections to this Stipulation and Consent Order. 

12. The State's legal counsel may present this Stipulation and Consent Order to the 

Board. 

13. This Stipulation and Consent Order is subject to approval by a majority of the full 

Board. If the Board fails to approve this settlement, it shall be of no force or effect to 
' 

either the Board or Respondent. If the Board approves this Stipulation and Consent 

Order, it shall be the full and final resolution of this matter. 

14. The Board's approval of this Stipulation and Consent Order shall constitute a 

FINAL ORDER of the Board. 
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This Stipulation and Consent OrdeA is voluntarily submitted by Respondent to the Board for its 
consideration on the f1 day of ~' U~ 2011. 

~ frig~ 
CANDACE PRASHAD, R.Ph. 
Respondent 

Subscribed and sworn to before me by Candace Prashad on this \ \ ~ Y o~,-A);., 
2011. 

NOTARY PUBLIC IN AND FOR 
THE STATE OF IOWA 

. 	 11-11 
tipu ation and Consent Order is accepted by the Iowa Board of Pharmacy on the~ day of 

2011. 
-:-:P,,.~>JIL-f~ -=---- 

a1rp r 
Iowa Board of harma 
400 SW Eighth Street, Suite E 
Des Moines, Iowa 50309-4688 

cc: 	 'Scott M. Galenbeck 

Assistant Attorney General 

Office of the Attorney General 

Hoover State Office Building 

Des Moines, Iowa 50319 


Candace Prashad 

Prashad settle 7 -1 I . doc 
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BEFORE THE IOWA BOARD OF PHARMACY 


IN THE MA TIER OF THE ) 

REQUEST FOR REINSTATEMENT ) CASE NO: 2011-5 
OF PHARMACIST ) DIA NO: 11PHB025 

) 
CANDACE D. PRASHAD ) FINDINGS OF FACT, 
License No. 20358 ) CONCLUSIONS OF LAW, 
Respondent ) DECISION AND ORDER 

On April 23, 2013, a hearing was held before the Iowa Board of Pharmacy (Board) on 
the reinstatement application filed by Candace D. Prashad (Respondent) . The following 
members of the Board presided at the hearing: Susan Frey, Chairperson; Edward 
Maier; James Miller; and LaDonna Gratias. Respondent appeared and was self
represented. Assistant Attorney General Theresa O'Connell Weeg represented the 
state. Administrative Law Judge Margaret LaMarche assisted the Board in conducting 
the hearing. The hearing was closed to the public, pursuant to Iowa Code section 
272C.6(1)(2011) and 657 IAC 36.13(3), and was recorded by a certified court reporter. 
After hearing the testimony and examining the exhibits, the Board convened in closed 
executive session, pursuant to Iowa Code section 21.5(1)(£), to deliberate its decision. 
The administrative law judge was instructed to prepare the written decision for Board 
approval, in conformance with the Board's deliberations. 

THE RECORD 

The record includes the Notice of Hearing; Respondent's testimony; and State Exhibits 
1-23 (See Exhibit Index for description). 

FINDINGS OF FACT 

1. Respondent was initially licensed as a pharmacist in Iowa (license number 20358) 
on June 27, 2006. Respondent has a recent history of license discipline based on her 
alcoholism and mental health issues. 

a. On May 19, 2011, the Board issued Respondent a Confidential Order for 
Evaluation following an investigation of complaints that Respondent appeared 
intoxicated and had the smell of alcohol on her breath while on duty as a pharmacist. 
(State Exhibits 2-4) 
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b. Respondent entered outpatient substance abuse treatment at Mercy First 
Step on or about May 10, 2011 and participated in treatment throughout May and June 
2011. (State Exhlbit 6) 

c. Respondent received a psychiatric evaluation at Mercy Behavioral Health 
on June 9, 2011, with a follow-up on June 23, 2011. Respondent was diagnosed with 
Alcohol Dependence, Depression NOS, and Eating Disorder NOS. Respondent also 
scheduled an evaluation at the University of Iowa for July 14, 2011. (State Exhibits 5, 7) 

d. On July 13, 2011, the Board filed a Statement of Charges against 
Respondent after receiving a complaint that she had alcohol on her breath while 
working as a pharmacist on June 27, 2011. (State Exhibit 8) 

e. On August 13, 2011, the Board filed an Emergency Order indefinitely 
suspending Respondent's license. The Board found, in part, that the emergency 
suspension was warranted by Respondent's inability to refrain from working while 
under the influence of alcohol. (State Exhlbit 9) 

2. On September 13, 2011, Respondent and the Board entered into a Stipulation and 
Consent Order to resolve the pending Statement of Charges. Respondent agreed that 
her license would be indefinitely suspended. The Stipulation and Consent Order 
further provided that Respondent could petition the Board to terminate the license 
suspension and commence a period of probation after she: 

a. obtained a complete physical and mental health evaluation, including a 
substance abuse evaluation, from a physician/treatment provider approved in advance 
by the Board; 

b. delivered to the Board a written, fully documented and current physical 
and mental health evaluation - including a substance abuse evaluation- concluding that 
she is mentally and physically fit to return to the practice of pharmacy and assessing 
her ability to cope with controlled substances in the pharmacy setting; and 

c. permitted the Board complete access to her medical records, including 
records of substance abuse evaluation and treatment. 
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The Stipulation and Consent Order also provided that if Respondent's license was 
reinstated, it would be placed on probation for five years, subject to terms of probation. 
The Stipulation and Consent Order included a non-exclusive list of probation 
conditions that would be imposed if Respondent's license was reinstated. (Exhibit 10) 

3. Respondent completed a Board-approved comprehensive evaluation and 
inpatient treatment at Hazelden from August 18-September 15, 2011. (State Exhibit 11) 

Following her discharge from Hazelden, Respondent completed intensive outpatient 
treatment at Powell Chemical Dependency Center from September 19, 2011 through 
October 17, 2011. (State Exhibit 12) 

Respondent relapsed and resumed drinking in May 2012. Following a suicide attempt, 
Respondent was readmitted to Hazelden on August 5, 2012, and she completed a thirty 
day inpatient treatment program. After completing the inpatient program, Respondent 
entered an intensive outpatient program at Hazelden. Respondent was discharged 
from Hazelden with staff approval on October 16, 2012. (State Exhibit 13) 

Upon Respondent's discharge, Hazelden recommended that she should: 

• 	 be allowed to petition for license reinstatement on May 1, 2013, with potential 
reinstatement by July 2013; 

• 	 obtain a psychological assessment/practice assessment for fitness to return to 
practice; 

• 	 continue her involvement with Iowa Pharmacy Recovery Network; 
• 	 participate in urine drug screening as required by the Board; 
• 	 have at least annual appointments with her primary care provider, Julie Sarcone, 

ARNP; 
• 	 have regular appointments with a psychiatrist for management of psychiatric 

medications; 
• 	 have at least monthly appointments with Jane Ryder, her individual counselor; 
• 	 attend continuing care group at Powell with Jerry Owens for a minimum of 52 

weeks; 
• 	 attend a minimum of three 12-step meetings weekly; 
• 	 continue working with her sponsor; 
• 	 attend weekly Caduceus meetings; and 
• 	 obtain a "sober" job and not work more than 40 hours a week for the first six 

months. 
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(State Exhibit 13) On January 9, 2013, Hazelden filed an addendum to its report and 
recommended that Respondent be allowed to petition the Board for reinstatement on 
April 23, 2013. (State Exhibit 15) 

5. Respondent reports a sobriety date of July 31, 2012. Respondent has been 
participating in random urine drug screening through First Lab. Since her discharge 
from Hazelden, Respondent has been living with her parents, who are very supportive 
of her recovery efforts. Respondent has been working 20-25 hours per week in a retail 
clothing store. (Respondent testimony; State Exhibits 13, 22) 

6. Respondent is currently receiving psychiatric care and medication management 
from C. Jason Guda, M.D. Dr. Guda has provided the Board with a letter stating that 
Respondent is safe to return to the practice of pharmacy. (Respondent testimony; State 
Exhibit 17) 

7. Respondent is currently rece1vmg monthly individual counseling from Jane 
Rider, ACSW, LISW. Ms. Rider provided the Board with a letter stating that 
Respondent is doing an excellent job in her recovery program. Ms. Rider has no 
concerns about Respondent practicing pharmacy at this time. (Respondent testimony; 
State Exhibit 18) 

8. Respondent had a full physical examination on April 2, 2013 and was found to be 
in excellent health. Respondent's health care provider provided the Board with a letter 
stating that, to the best of her knowledge, Respondent was doing well in her recovery. 
(Respondent testimony; State Exhibit 19) 

9. Respondent is attending three Alcoholics Anonymous (AA) meetings each week 
and has regular contact with her sponsor. Respondent continues to attend the weekly 
Continuing Care Group for professionals at Powell Chemical Dependency Center. The 
facilitator of the Continuing Care Group provided the Board with a letter stating that 
Respondent's prognosis for long-term recovery is excellent. (Respondent testimony; 
State Exhibits 16, 20) 

CONCLUSIONS OF LAW 

657 Iowa Administrative Code 36.13 provides, in relevant part: 
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657-36.13(17 A,124B,147,155A,272C) Reinstatement. Any person whose 
license to practice pharmacy...has been revoked or suspended shall meet 
the following eligibility requirements for reinstatement: 

36.13(1) Prerequisites . The individual shall satisfy all terms of the order of 
revocation or suspension or court proceedings as they apply to that 
revocation or suspension. If the order of revocation or suspension did not 
establish terms or conditions upon which reinstatement might occur, or if 
the license...was voluntarily surrendered, an initial application for 
reinstatement may not be made until one year has elapsed from the date 
of the board's order or the date of voluntary surrender. 

36.13(3) Proceedings. The respondent shall initiate all proceedings for 
reinstatement by filing with the board an application for reinstatement of 
the license .. .Such application shall be docketed in the original case in 
which the license, registration, or permit was revoked, suspended, or 
relinquished. All proceedings upon petition for reinstatement, including 
all matters preliminary and ancillary thereto, shall be subject to the same 
rules of procedure as other cases before the board... 
36.13(4) Burden of Proof. An application for reinstatement shall allege 
facts which, if established, will be sufficient to enable the board to 
determine that the basis for the revocation or suspension no longer exists 
and that it will be in the public interest for the license ... to be reinstated. 
The burden of proof to establish such facts shall be on the respondent. 
36.13(5) Order. An order for reinstatement shall be based upon a decision 
that incorporates findings of fact and conclusions of law and must be 
based upon the affirmative vote of a quorum of the board. This order 
shall be available to the public as provided in 657-Chapter 14. 

A person seeking reinstatement must show that they have satisfied all of the terms of 
the order suspending or revoking the license. In addition, the person must present 
persuasive evidence that they have fully addressed the problems leading to the 
suspension or revocation of their license and that it is in the public interest for the 
license to be reinstated. 
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The preponderance of the evidence in this record established that Respondent has fully 
complied with the requirements established in the Stipulation and Consent Order. 
Respondent completed a Board approved evaluation and the recommended inpatient 
and outpatient treatment. Respondent is active in a number of structured recovery 
support groups and has established an excellent support system for her recovery. 
Respondent expressed her willingness to abide by any restrictions that the Board placed 
on her license. The Board was persuaded that Respondent is currently capable of 
practicing pharmacy on a part-time basis in a competent and ethical manner, consistent 
with the public interest, so long as her practice is monitored and she fully complies with 
the terms and conditions of probation established in this Reinstatement Order. 

DECISION AND ORDER 

IT IS THEREFORE ORDERED that the application for reinstatement filed by 
Respondent Candace Prashad is hereby GRANTED. IT IS FURTHER ORDERED that 
pharmacist license no. 20358 shall immediately be placed on PROBATION for a term of 
five (5) years, subject to the following terms and conditions: 

1. Only the periods of time during which Respondent is actively practicing 
as a pharmacist in Iowa shall apply to the duration of the probation, unless 
otherwise approved by the Board. 

2. During the first six (6) months of employment during probation, 
Respondent shall not work more than 20 hours per week as a pharmacist. 
Following successful completion of six months of employment, Respondent may 
request permission from the Board to work additional hours per week. 

3. Respondent shall notify all employers and prospective employers (no later 
than at the time of an employment interview), including any pharmacist-in
charge, of this Reinstatement Order, including the terms, conditions, and 
restrictions imposed on Respondent by this Order. 

4. Within thirty (30) days after commencement of the probationary period 
and within fifteen (15) days of undertaking new employment as a pharmacist, 
Respondent is responsible for ensuring that her pharmacy employer, and any 
pharmacist-in-charge that she works under, reports to the Board in writing, 
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acknowledging that the pharmacy employer and pharmacist-in-charge have read 
this document and understand it. 

5. Respondent shall not possess or use alcohol. 

6. Respondent shall not possess or use any controlled substance or 
prescription drug in any form unless the controlled substance or prescription 
drug has been authorized and prescribed for Respondent by a licensed, treating 
physician or other qualified treating health care provider. Respondent shall 
inform any treating physician or other treating health care provider of her 
medical history, including any history of chemical dependency. 

7. Respondent shall provide witnessed blood, hair, or urine specimens on 
demand by the Board or its agents. The specimens shall be used for alcohol and 
drug screening and to verify Respondent's compliance with this Reinstatement 
Order of the Board and with any drug therapy ordered by Respondent's 
physician or treatment provider. All costs related to the analysis of such 
specimens shall be paid by Respondent. 

8. To facilitate performance of the preceding paragraph, Respondent shall 
report to and provide a specimen to a healthcare provider specified by the 
Board-said healthcare provider to be located in reasonable proximity to 
Respondent- within 24 hours after notice from the Board requesting that 
Respondent provide a specimen. Respondent shall cooperate with the Board in 
establishing a specimen testing program through FirstLab. Respondent shall 
sign all necessary releases to allow FirstLab or any other testing facility disclose 
her medical information, including test results, generated by Respondent's 
contact with the facility. 

9. Respondent shall promptly provide, upon request of an agent of the 
Board, copies of or access to all of her medical records. 

10. Respondent shall attend and participate in Alcoholics Anonymous (AA), 
or a similar structured support group meeting on a regular weekly basis and 
shall maintain documentation of her attendance. Respondent shall obtain an AA 
sponsor and maintain a relationship with the sponsor. 
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11. Respondent shall continue to participate in the weekly Continuing Care 
Group meeting at Powell Chemical Dependency Center. 

12. Respondent shall continue to participate in individual counseling with a 
Board-approved therapist, at the frequency recommended by her therapist, until 
discharged from counseling upon the recommendation of the therapist and with 
approval from the Board. Respondent shall ensure that her therapist files 
quarterly progress reports with the Board, no later than March 5, June 5, 
September 5, and December 5 of each year of Respondent's probation. 

13. Respondent shall continue in psychiatric care with a Board-approved 
psychiatrist, until discharged upon the recommendation of her psychiatrist and 
with approval from the Board. Respondent shall ensure that her psychiatrist 
files quarterly progress reports with the Board, no later than March 5, June 5, 
September 5, and December 5 of each year of Respondent's probation. 

14. Respondent shall participate in the Iowa Pharmacy Recovery Network 
(IPRN) program, under the direct support of a pharmacist advocate. 

15. Respondent shall submit quarterly reports to the Board. The reports shall 
include Respondent's place of employment, current address, a narrative 
discussing Respondent's compliance with the terms of this Reinstatement Order, 
documentation of Respondent's attendance at structured support group 
meetings, individual counseling, psychiatric appointments, and any other 
information requested by the Board. The reports shall be filed no later than 
March 5, June 5, September 5, and December 5 of each year of Respondent's 
probation. 

16. Respondent shall not supervise any registered pharmacist-intern and shall 
not perform any of the duties of a pharmacy preceptor. 

17. Respondent shall not own or manage a pharmacy, nor serve as the 
pharmacist in charge of a pharmacy. 

18. Upon Board request, Respondent shall appear informally before the Board 
or a Board committee for the purpose of reviewing her performance as a 
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pharmacist and compliance with her probation. Respondent shall be given 
reasonable notice of the date, time, and location for such appearances. 

19. Respondent shall obey all federal and state laws and regulations related to 
the practice of pharmacy and the distribution of controlled substances. 

20. Respondent shall inform the Board in writing of any change of home 
address, place of employment, home telephone number or work telephone 
number within ten (10) days of such a change. 

21. Should Respondent violate or fail to comply with any of the terms or 
conditions of probation, the Board may initiate action to revoke or suspend 
Respondent's Iowa pharmacist license or to impose other licensee discipline as 
authorized by Iowa Code chapters 272C and 155A and 657 IAC 36. 

Dated this Cf+h day of Mecy , 2013. 
I 

cc: Theresa Weeg, Assistant Attorney General 

Any aggrieved or adversely affected party may seek judicial review of this decision and 
order of the board, pursuant to Iowa Code section 17 A.19. 



BEFORE THE IOWA BOARD OF PHARMACY 


Re: ) FINDINGS OF FACT, 
CANDACE D. PRASHAD ) CONCLUSIONS OF LAW, 
License No. 20358 ) DECISION AND ORDER 
Respondent ) ADDENDUM 

Respondent appeared before the Board on January 14, 2014, seeking a modification of terms of 

probation, specifically that item number 2 of the Decision and Order be lifted: 

2. During the first six (6) months of employment during probation, Respondent 

shall not work more than 20 hours per week as a pharmacist. Following 

successful completion of six months of employment, Respondent may request 

permission from the Board to work additional hours per week. 

The Board granted Respondent's request, allowing her to work up to 45 hours per week. 

Dated this 14th day of Januar , 2014. 
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